   
FIRST NOTICE

                 1-877-399-6442

When reporting a claim to Chartis First Notice, you will be asked a series of questions by the operator regarding the accident or injury. By having the answer to these questions in front of you before you call the 800 number, you can significantly decrease the amount of time spent on the call.





WORKERS’ COMPENSATION

EMPLOYER’S INFORMATION

Caller’s Phone Number

First / Last Name / Title

Date of Incident / Injury

Location/Store Code

Is this the address where the employee works?

EMPLOYEE INFORMATION

Social Security #

Name

Home phone

Address

County of Residence

Date of Birth

Marital Status

# of Dependents / # of Dependent children

Department / Occupation

Employment Status (Full time, part time, temp)

Date of Hire

Wages (Hourly or yearly?)

Hours worked per day / Days worked per week

Was full pay received for the day of the injury? Did salary continue?

ACCIDENT / INJURY INFORMATION

Time of Accident

Date Employer notified

Last Date employee worked

Date employee returned to work

Date Disability began (if applicable)

Nature of the injury

What part of the body was injured?

Cause of the injury

Were safeguards or safety equipment provided and in use?

Describe the accident – how did it occur?

Describe the object that caused the injury

Describe the employees activity at the time of the incident

Physician Name and Phone #

Specific questions will follow depending on individual state workers’ compensation requirements.






