OKLAHOMA
Workers' Compensation Notice
Effective July 1, 2005
Your employer contracted with CompCHOICE to provide certified workplace medical plan (CWMP) services to ensure that employees injured while on the job receive timely, quality medical care.  
Through the CWMP employees will have:

· Access to an appropriate provider from CompCHOICE's comprehensive network of more than 1,500 providers throughout Oklahoma; 
· A nurse case manager if an injury requires more than three (3) days away from work or requires other special attention;
· The ability to apply for a one-time change of physician through the CompCHOICE Dispute Resolution Process; and
· The ability to address any other concerns related to medical care through the CompCHOICE Dispute Resolution Process.
About the Dispute Resolution Process - The dispute form and a description of the process are available on the CompCHOICE website: www.compchoice.com.   CompCHOICE will attempt to resolve disputes within ten (10) days of receipt.  Under the Workers' Compensation Act, employees must use the CWMP's Dispute Resolution Process for medical care issues before seeking remedy at the Workers' Compensation Court.
For complaints not related to medical care, please call CompCHOICE or ask the assigned case manager to forward the telephone call to CompCHOICE’s Director of Regulatory Compliance.
To contact CompCHOICE, call 405-848-3595 or 800-822-1852 to speak with the assigned nurse case manager or an account executive for general questions.
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